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CLIENT AGREEMENT 
TERMS AND CONDITIONS 

 
 

This agreement, dated the ____ day of ____________ 200__  is between; 
 

CLIENT:  

A.B.N:  

ADDRESS:   

CONTACT:  

TEL:                               FAX:                                   EMAIL: 

ACCOUNTS PERSON: 

INDUSTRY: 

REGISTERED ADDRESS: 

 
(Hereinafter referred to as “the client) and Challenge Commercial Collections A.B.N 81 660 469 674 (“CCC”) 

 

1. The client herby appoints CCC as it agent for the purposes of collection of debts owing to the 

client and the provision of the services related to this function. 

2. In the operation of this agreement, the client will instruct CCC to follow up or issue demands 

or cause Legal action to be issued on its behalf at the agreed scale of commission (set out 

herein) and to pay all attendant out of pocket expenses including Legal charges and 

disbursements except where specifically excluded.  The client also authorises CCC to bank 

third party cheques to its trust account. 

3. All accounts referred to CCC that are subsequently withdrawn, settled with the debtor directly 

or otherwise finalized (including by the return of goods or merchandise for credit) are subject 

to CCC’ s costs, commissions and other fees which are applicable at that time. 

4. Where an agreement is accepted by the client to have any account settled by way of ongoing 

installments from the debtor, each and every such ongoing installment will be subject to 

commissions (at the relevant rate) as outlined in this agreement. 

5. The client authorises CCC to engage a solicitor (on behalf of the client) of CCC ’s choice to 

take legal proceedings as may be necessary to effect recover of claims and the client agrees 

it will (and herby undertakes to) pay those costs.  A current Scale of Professional Costs is set 

out on the rear of this agreement. 

6. The client authorises CCC to receive all monies collected on its behalf and to hold the same in 

trust for the client, subject always to the right of CCC to deduct any and all monies that may 

otherwise be due by the client to CCC when such due amounts are outside CCC ’s usual 

trading terms. 

7. CCC reserves the right to at any time increase its charges.  With the exception of Court fees 

and Solicitor’s costs, notice of any variation to charges must be forwarded to the client no 

less than 30 days prior to the change. 
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8. The total amount of monies contained within the statement/invoice and shown as being due 

and payable shall be due and payable to the company by the client within seven (7) days 

after the close of trading for the period in which the statement applies.  Any monies 

remaining outstanding seven (7) days after the end of the current period will be considered a 

breach of CCC’ s terms of trade and shall incur interest of no less that 11% p.a. calculated on 

a daily basis until such time as the total due and payable together with all accrued interest 

remains unpaid.  In the event of the client defaulting in payment to the company, the 

company reserves the right to deduct any amounts including interest owing by the client 

from the funds collected. 

9. The rates of commission and/or charges set out within this agreement are based on the 

clients advice regarding the age and number of debts it expects to refer to CCC during the 

currency of this agreement as set out in the following table. 

 
Average number of debts 

per month 
Average value of debts to be 

referred 
Average age of debts to be 

referred 
   
 

10. This agreement and the rates of commission and/or costs set out herein shall be revised by 

CCC and the Client at 90 days from inception and at least annually thereafter. 

 

 

I confirm I am authorized to enter into this agreement on behalf of the client and that I 

have read the within terms and conditions and accept them unconditionally. 

 
Please sign here: 
 
 
X________________________________  POSITION:______________________ 
                    Client signature 
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COMMISSION AND COSTS TO BE CHARGED BY CCC 

 
COMMISSION RATE  
SOLICITOR’S LETTERS $18.00 

PROCESS SERVING $40.00 - $60.00 

SOLICITOR’S COSTS AS PER SCALE FEES 

HANDLING FEES $30.00 on LEGAL DOCS 

FIELD CALLS $55.00-$85.00 

SKIP TRACING $15.00 

COURT FILING FEES AS PER SCALE FEES 

CREDIT CARD PAYMENTS extra 4% YES 

DEMAND LETTERS FREE 

INTERNATIONAL CALLS AS PER CALL CHARGES 

STD PHONE CALLS FREE 

 
 
NOTES (if any)    
___________________________________________________________
___________________________________________________________
___________________________________________________________
___________________________________________________________
___________________________________________________________
___________________________________________________________
______________ 
 
 
 
 

Please sign here 

 
 
X_____________________________________ Date:________ 
   Client signature 
 
 
 
 
Signed and accepted for and on behalf of Challenge Commercial Collections 
 
 
 
______________________________________________________________ 
                       Challenge Commercial Collections Representative 
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